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Recognising and upholding excellence in local government 

 

Mail: PO Box 105 
 Coolum Beach  QLD  4573 
Mobile: 0417 577 881 
Email: mail@oscar.org.au 

 
13 March 2019 

 

CEO Michael Whittaker 
Sunshine Coast Regional Council 

Email: michael.whittaker@sunshinecoast.qld.gov.au 

Dear Mr Whittaker 

Subject: Sunshine Coast Design Strategy Survey 

Many members of OSCAR have raised concerns regarding the Design Survey recently conducted by 
Council. OSCAR in its own right was not notified of the survey and only heard of it through 
members. This was disappointing as OSCAR could have supported Council by alerting members, 
who may not have been notified by their Councillor, of the survey. OSCAR also has a number of 
individual members who would not necessarily be aware of the survey. Thanks to members 
advising us of the survey (and for some their disappointment in the survey instrument itself), we 
were able to include reference to it in our regular Email Updates. (Note: We do acknowledge that 
the Design Strategy was available on the “Have Your Say” portal.) 

It would be much appreciated if you could liaise with the team/staff who formulated the Survey 
and supply answers to the following questions: 

1. We understand that Councillors were requested to advise community groups in their 
Division of the survey. Was this the only means of alerting SCRC residents to the survey or 
were other means of communication used as well? If so what other means and to whom? 

2. Did all Councillors do so? Which Councillors did not? 
3. Given that the survey has closed what was the reach of the survey and the number of 

responses completed. 

OSCAR acknowledges the value of such a survey with its simplicity and ease of response for the 
participant. We are also aware and understand its use in contributing to development of a 
Design Strategy. 

The introduction to the survey outlined the purpose of the survey and how it would be used. We 
also note that Council has stated that this Strategy “will be a resource for Council, the community, 
designers and the development industry to inform planning, guide decision making and inspire 
design that fits with the Sunshine Coast.” 

1. Could you please confirm this Strategy will not result in any Planning Scheme Amendments 
and that the Planning Scheme will take precedence over this Strategy?  

2. Further, how does Council intend to apply this Strategy when developed, to development, 
building applications and associated components? 

mailto:mail@oscar.org.au
mailto:michael.whittaker@sunshinecoast.qld.gov.au


Organisation Sunshine Coast Association of Residents Inc Page 2 of 2 

3. How will developers and builders using private certifiers, architects and associated services 
be informed of the Strategy. How will the elements of the Strategy be applied to 
applications when they are being assessed? 

In relation to the survey instrument itself OSCAR offers a number of comments. Overall with the 
“pick-a-box” questions it was noted that there was no contextual information or it was not clearly 
given in each question. It would have helped if in the first instance to have context with the survey 
questions specified, whether the design is in an urban context, commercial, tourism precinct, 
hinterland etc. For example, in the residential frame there was no context as to what was 
apartment, individual housing, and town houses within the parameters of the Planning Scheme. 

How the questions were interpreted varied across members - was the survey current “warts and 
all” examples, or was it about the more “desirable” elements of urban design? How members 
interpreted the survey influenced their comments on the photos. 

More specifically: 

1. The material in the survey appeared to be coast-centric. 
2. The hinterland was not well represented. 
3. Green infrastructure design such as wildlife overpasses and underpasses was not 

represented at all - this is an important issue to a lot of people on the coast. 
4. Sensitive urban design in line with a changing climate was not represented; ie thermal 

dynamics and climate control, materials used for roofs for example, verge gardens, bio 
retention basins and alternate sustainable drainage options, urban forests etc. 

5. There was limited if any focus on scenic amenity and sense of place. One member 
commented that “no amount of tube stock plantings can mitigate the harm that vast 
white polymer greenhouses do to our trademark picturesque landscapes”. 

6. The residential photos did not include the likes of urban development at Birtinya and 
Caloundra South etc. where small lots and large houses are the norm in new 
developments - actually there were photos but without reference to them being small lot 
developments. 

7. The photos did not represent the predominantly existing older type of urban residential 
dwellings (one only of a poor quality). 

8. In the landscapes section again there were limited photos of the hinterland area - a key 
tourism and residential area. 

9. The landscapes section also had a poor range of photos that were not particularly clear. 
10. The quality of the photos overall was not what one would expect from SCRC. 

OSCAR looks forward to your response and also wishes to be kept informed of progress with the 
Design Strategy. The motivation for these questions and comments is in the interest of supporting 
staff and the Council in their work. 

Yours sincerely 

 
Melva Hobson PSM 
Secretary 


