
Funeral Reform - 2021

'The ACCC [Australian Consumer and Competition Commission] is prioritising work in the
funerals services sector this year.' 

'The long standing criticisms of funeral businesses, for their use of their significant market
power to bundle services and block new entrants to the market, or to engage in unconscionable
conduct, merits deeper examination this year and we will take targeted action where
appropriate.' 

Mr Rod Sims, ACCC Chair - annual address to Committee for Economic Development Australia
(CEDA) 
Media Statement 23 February 2021 

ACCC Funeral Services Survey 
Collecting insights from consumers, funeral homes, crematoria and cemeteries, and suppliers.
Opened 17 Mar 2021. Closed 16 April 2021. 

 
Queensland Government

Media Statement 26 March 2021 
‘Funeral reforms on Government agenda’ 
Focus on price transparency for customers. 

Media Statement 12 August 2021
‘Funeral price transparency under the spotlight’
Informed decision making.
Developed an options paper outlining potential approaches to help address issues.

● ‘Providing up-front costs and giving consumers the ability to compare funeral prices.‘
● ‘ … absence of easily accessible pricing information … ‘
● ‘ … need to compare like-with-like’.

“I urge people from all parts of the industry—from funeral providers to consumers and advocacy
groups—to read the options paper and have their say on the way forward.”

The Honourable Shannon Fentiman
Attorney-General and Minister for Justice, Minister for Women and Minister for the Prevention of
Domestic and Family Violence

Consultation closes at 5.00 pm on 7 October 2021.
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https://www.accc.gov.au/speech/accc-2021-compliance-and-enforcement-priorities
https://statements.qld.gov.au/statements/91810
https://statements.qld.gov.au/statements/92926


Options for change
The Attorney-General has released an options paper on funeral price transparency with 3
options:

● implementing a regulation under the Fair Trading Act 1989
● amending the current voluntary Queensland Funeral Industry Code of Conduct
● maintaining the status quo.

Link

‘Overview of the industry’ - page 5

Sunshine Coast
‘Funeral directors generally operate from funeral homes or funeral parlours and the funeral
industry has traditionally been structured around family-owned and operated private companies.
However, in recent years the largest national providers have been steadily buying smaller family
owned funeral homes. For example, in 2019, Propel Funeral Partners Limited acquired Gregson
& Weight Funeral Directors (GW). GW is the largest funeral services provider in the Sunshine
Coast region.’
[7 November 2019 Propel Funerals’ acquisition not opposed]

‘The market is also segmented with funeral providers in the same region targeting different
groups of potential clients. For example, the gathered here website states that InvoCare’ s three
national brands target different segments of the market:
• Value Cremations –phone only, direct cremations otherwise known as no service, no
attendance (NSNA) funerals
• Simplicity Funerals – simple, affordable funerals
• White Lady Funerals – premiere brand.’

Drysdale Funerals

‘Proudly part of InvoCare. InvoCare is Australia’s leading provider of funeral, cemetery,
crematoria and related services.’

Website viewed on 23 September 2021.

Gregson and Weight

‘Gregson & Weight is part of a network of funeral homes, cremation facilities and cemeteries
owned by Propel Funeral Partners, which extends to all states of Australia, the Australian
Capital Territory and New Zealand. Listed on the Australian Securities Exchange, Propel
Funeral Partners is one of the largest providers of funeral and related services in Australia and
New Zealand.’
Website viewed in 27 September 2021
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https://www.qld.gov.au/law/your-rights/consumer-rights-complaints-and-scams/buying-products-and-services/buying-services/arranging-a-funeral/arrange-a-loved-ones-funeral
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/fair-trading-services-programs-and-resources/consultation-regulatory-reform/funeral-price-transparency-consultation
https://www.accc.gov.au/media-release/propel-funerals%E2%80%99-acquisition-not-opposed
https://www.invocare.com.au/our-brands/
https://www.drysdalefunerals.com.au/about-us/
https://www.gregsonweight.com.au/about-us/company-profile/


ACCC Actions to date
Compliance enforcements in Queensland

17 March 2021 Two Propel-owned funeral homes pay penalties for alleged misleading local
ownership claims

2 September 2021 Alex Gow Funerals pays penalty for allegedly misleading consumers on
funeral pricing

For more information contact:
Gillian Hall
M: 0403 505 866
E: funeralssc@gmail.com
F: https://www.facebook.com/funeralssc
Join Friends of Funerals Sunshine Coast & Regions Qld Facebook Group
https://www.facebook.com/groups/340830843940341
September Newsletter now available

Presentation to OSCAR INC - Organisation Sunshine Coast Association of Residents

‘OSCAR is a non-partisan and not-for-profit umbrella/peak organisation covering
resident and community organisations on the Sunshine Coast and Noosa local
government areas (LGAs) in South East Queensland.’

Website

At the General Meeting on Thursday 23 September 2021 at North Shore Community Centre.
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https://www.accc.gov.au/media-release/two-propel-owned-funeral-homes-pay-penalties-for-alleged-misleading-local-ownership-claims
https://www.accc.gov.au/media-release/alex-gow-funerals-pays-penalty-for-allegedly-misleading-consumers-on-funeral-pricing
https://www.facebook.com/funeralssc
https://www.facebook.com/groups/340830843940341
https://mailchi.mp/0aa404fa7719/funerals-sc-september-news
https://www.oscar.org.au/

