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In principle, Funerals Sunshine Coast & Regions Queensland welcomes the government’s
commitment to reform of the funeral industry, including the recommendations in the Options
Paper, ‘Funeral price transparency’.  We appreciate the government’s acknowledgement that
the wellbeing of citizens is an active process of becoming aware and being able to make
informed decisions when accessing appropriate goods and services from the funeral industry.
Further, all involved in this careful process, regardless of business ownership, for profit or not for
profit, big or small, should be able to participate fairly in the market to deliver services that are
for the public benefit.

This submission is based on what we have learned through our efforts to help build community
by actively engaging with citizens and when invited, guiding and facilitating the end of life
journey.  We aim to improve the experience of end of life, funerals and afterwards.

Funerals Sunshine Coast & Regions Queensland is a start up, not for profit organisation which
began in 2020.  In response to addressing local needs, the need for affordable, flexible and
culturally respectful funeral services.  We have identified a gap in the market for goods and
services that are not currently available in our region, supported by the latest industry reports.

Community development is the approach we practice, following a humble, and powerful tradition
in Queensland.  We are citizens drawn together by our experiences of dying, death and grief,
focusing on a grass roots, place-based, community owned and led, asset based community
development approach.

The groundbreaking work of Professor Allan Kellehear is our guide.  Professor Kellehear is a

medical and public health sociologist with interests in death, dying and end of life care, and

connections with Australia.

“Civic action is essential for the 95% of the time that people die, grieve, and care, that is,
time when they are not with professional services.”

Our innovative work and funeral project emerged from a two year research project, Researching
Compassionate Communities in Australia: a short-term longitudinal study.  A theme throughout
the research project were issues with the funeral industry which can be summed up by stating
that changes of ownership in our region, and a “one size fits all” approach is not serving our
community well.
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Listening to our stories and drawing on important principles such as social justice and ecological
responsibility towards a sustainable and just future.  We believe we are working in a sacred part
of life, and everyone has the right to be treated with the utmost respect. Exploring our values
and beliefs is a good guide to making informed decisions.  In other words, funeral decisions are
not solely a decision based on the price for goods and services.  Actually, a meaningful funeral
can be achieved for a low financial cost, in a more participatory, collective and creative way.

The services we offer to the community, extend beyond material needs and include spiritual and
social needs to enable everyone to reach their potential and be able to stay connected and
participate in society.

Access to clear information about products and services could be made available in different
ways.  Reliance on accessing a website and printed material available from a business works
for people with the capabilities to choose this method.  However, diversity is often forgotten
when communicating information.  Therefore, engaging with communities is important, building
relationships of trust.  It is unclear in the Options Paper, recognition and support to reach, hard
to reach communities, people who also need access to choices, and respectful funeral services.

A recent visit to Cherbourg, learning about Indigenous disadvantage in regard to funerals and
funeral practices was a timely reminder of the need to achieve justice, human rights,
reconciliation, healing and local consultation.  It is unclear in the Options Paper, the consultation
process with Indigenous people to understand how they will benefit from funeral price
transparency as it is currently proposed, enabling Indigenous people to make informed
decisions about the kind of funeral they want.

Due to changes of ownership on the Sunshine Coast, there is almost no real choice in this
region, often described as a “one size fits all” traditional approach, varied to suit a person’s
budget.  Most people are unaware of significant changes from family-owned funeral businesses
to large national providers, and who is impacted, not just the person directly buying goods and
services, but anyone wanting to access products such as coffins.  We are speaking out because
we believe there are local solutions to address the issue of access to goods, such as creating
new opportunities for locally crafted ethical products.

Funerals and burial services can be expensive.  When people are organising a funeral they
need access to clear information about the available services, costs, and requirements.  This
includes, disclosure of services; the provider of transport, holding room and mortuary care,
cremation, and burial services, including the location.  This aligns with cultural beliefs of
accessing services close to the place of death, reducing the environmental impact of funeral
practices.  Also, providing the choice for people to care for, and arrange visits prior to a burial or
cremation.

Currently, there is misleading information about funerals being expensive.  Believing this, people
often start online crowdfunding campaigns.  Often genuine attempts to find information about
funeral assistance, and services that can assist are unsuccessful, and turning to the community
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for donations is considered the best solution when decisions need to be made quickly.
Unfortunately this can also serve to perpetuate the myth that funerals are expensive and costs
remain hidden.  It has even been suggested this style of fundraising can actually push up prices.
While some people find this a solution, others say it is a humiliating, public experience when
there is no other choice.

Cemetery services in the Sunshine Coast Local Government area provide limited choices and
involve a significant expenditure.  Therefore if cultural practices are not available in the region,
people have no other choice but to go elsewhere.  Cost is also a factor, resulting in searching
for burial services in other areas. A community wide discussion and consultation can lead to
local solutions and positive changes to better serve the public, increasing the understanding of
the challenges and opportunities emerging with cemeteries, while working collaboratively,
strengthening our communities and local economy.

Alternatively, a cremation is the only choice when the cost of a burial is an issue which could
conflict with the wishes of the person, and cultural beliefs.  Unfortunately we do not have a
publicly owned crematorium in this region which could service the Sunshine Coast and regions.
If price is a deciding factor, more affordable cremation services are usually accessed in other
regions.

Although legislative measures are important, any long term preventive strategy to address
issues in the funeral industry ultimately must be in efforts to educate citizens, equipping them
with the information they need, and skills to make informed decisions, building trust and
confidence to be more involved in community end of life care and funerals.  We are finding that
within a culture of learning, people are more comfortable to ask questions and discuss ideas,
explore planning choices, and feel more at ease to start planning early.  Friendships are being
formed through this process which will be important in times of need.

We firmly believe consultation in which all peoples have a say in how decisions affect them
should be continued. Governance and price transparency are an important part of the process
of reform.

Funerals Sunshine Coast & Regions Queensland thanks the Department of Justice and the
Attorney-General for the opportunity to provide its views to this consultation.

We look forward to learning of the outcomes in due course.

Funerals Sunshine Coast & Regions Queensland
October 2021
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